TERMINAL EXTERIOR PRODUCTS LIMITED

50 YEAR WARRANTY

Terminal Forest Products Ltd. (“TFP”) manufactures finger joined Western Red Cedar trim,
fascia and siding products.

Warranty Coverage

TFP warrants that Terminal Exterior Products will be free from manufacturing defects which
cause rot, corrosion, delamination or excessive swelling from moisture for a period of fifty (50)
years from the date of purchase from an authorized Terminal Exterior Products dealer.

Conditions of Warranty

This warranty applies to the original purchaser only and is limited solely and exclusively to the
replacement of any defective Terminal Exterior Products or return of the original purchase price
as determined by TFP. In no event shall TFP be liable for the labour, installation, re-installation,
freight, taxes or any other charges related to any defective product. TFP shall not be liable for
any indirect, incidental or any other damages of any kind whatsoever, whether any such claim
is based upon contract, warranty, negligence, tort, strict liability or otherwise.

This warranty does not cover defects caused by extreme forces of nature such as hurricane,
tornado, lightning, or flood. This warranty also does not cover defects arising from improper
storage, damage in transit, intentional or accidental blunt force, unworkmanlike installation,
exposure to caustic or corrosive substances, improper painting or surface preparation or any
failure to follow TFP’s Exterior Product Guide available on TFP’s web site and from authorized
dealers.

Warranty claims must be made in writing to TFP within 30 days of discovery of the defect. The
claim is to be submitted to TFP at the address below together with satisfactory proof of
purchase. TFP shall be afforded an opportunity to inspect the Terminal Exterior Product which
is the subject of the warranty claim before any remedial action is taken by the owner.

Exclusive Warranty

This warranty is exclusive and in lieu of any other applicable warranties, express or implied,
including without limitation any implied warranty of merchantability or fitness for a particular
purpose.

Terminal Forest Products Ltd.
12180 Mitchell Road, Richmond,
British Columbia, Canada V6V 1M8
www.terminalforest.com




